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2015 program Report
In accordance with Expanded Mental Health Services of Chicago NFP’s (EMHS) 

agreement with the Governing Commission of the North River Expanded 

Mental Health Services Program and the requirements of the Community 

Expanded Mental Health Services Act (405 ILCS 22/), we are pleased to 

provide the following report indicating how The Kedzie Center has 

“conformed with the mental health needs assessment" conducted in the North 

River Expanded Mental Health Services Program Area. A copy of this needs 

assessment is available on The Kedzie Center website 

(www.thekedziecenter.org). 
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In accordance with the Community Expanded 
Mental Health Services Act, all Kedzie Center 
programs reflect the concerns and gaps in care 
identified in EMHS’s 2013 needs assessment of 
the North River Area. This assessment was 
comprised of a door-to-door survey with 250 
participants, in-depth interviews with 40 social 
service providers and religious leaders, and the 
creation of 28 maps showing demographic data 
at the census block level. Through our 
community surveys and in-depth interviews, 
EMHS gained first-hand insights regarding 
service gaps, common challenges facing local 
residents, and culturally-informed approaches 
to mental health care. The demographic 
analysis, conducted by public health researcher 
Mike Stiehl at the Feinberg School of Medicine, 
allows us to target programs to distinct areas in 
the North River community. 

EMHS’s demographic analysis found that the 
program area for The Kedzie Center has twice 
the number of single-parent families as the city- 
wide average.  Approximately 20% of 
households have no adults who are proficient 
in English (linguistic isolation). Likewise, 
approximately 40% of the population of the
program area was born outside of the United 
States, also twice the city-wide average. In all 
four neighborhoods, approximately 35% of the 
population was found to be under the age of 18. 
The communities with the greatest number of 
age 0-5 children were Albany and Irving Park, 
whereas North Park and Sauganash have the 
largest population of older adults. Among older 
adults in North Park, more than half were found 
to be living alone. North Park and Sauganash 
have the greatest percentage of veterans over 
65, with Irving Park and Albany Park having a 
larger number of younger and unemployed 
veterans. 
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For additional information, the maps contained
in EMHS’s needs assessment provide a detailed
analysis of community demographics in the
North River Area. 

With respect to mental health concerns,
community residents reported depression as
the most common mental health issue affecting
area residents. They also cited stress related to
family conflict, caregiver responsibilities, and
concerns about finances.  Among older adults,
loneliness, depression and cognitive issues
were cited as areas of primary concern. For
local adolescents, lack of structure, high-risk
behaviors, and issues related to self-esteem and
identity were identified as key concerns. In-
depth interviews, community surveys, and our
demographic analysis also found that gangs
were a concern in Albany Park, Irving Park, and
North Park. Mental health concerns related to
gangs included exposure to violence, substance
use, and trauma. 

Community service providers and religious
leaders reported a need for mental health
services in Spanish, particularly for
undocumented immigrants; low cost marital
counseling; gang prevention; structured
activities for youth; psychiatric services for the
uninsured; resources for the homeless with
mental health issues; and a desire for more
guidance regarding mental health. Identified
barriers to care included lack of health
insurance, long waiting lists to receive mental
health care, a shortage of affordable services,
particularly psychiatric care; transportation
issues; and discomfort and stigma.  

Overview of EMHS's 2013 North River 
Mental Health Needs Assessment



A DUAL 
APPROACH: 

CLINIC AND 
COMMUNITY 
BASED 
PROGRAMS

To address these identified needs, 

EMHS outlined specific clinic- and 

community-based services in our 

proposal to the North River Expanded 

Mental Health Services Program 

Governing Commission. This dual- 

approach reflects findings that many 

residents face barriers to accessing 

clinic-based services. It also 

represents a preference among 

respondents that EMHS work in 

collaboration with local organizations 

that currently provide community 

services. As such, our approach allows 

us to provide comprehensive clinic- 

based care, identify vulnerable 

populations in the community 

who face difficulties accessing care, 

and strengthen the North River 

community’s capacity to support 

individuals with mental health 

concerns. 
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CLINIC BASED 
SERVICES

The Kedzie Center 

significantly 

developed our clinic- 

based services in 2015. 

New programs include an 

interactive playgroup for 

parents and children aged 

0 to 6, a support group for

Spanish-speaking women, 

parent education classes, 

and summer groups for 

youth. These programs 

supplement clinical 

services started in 2014, 

which include individual, 

couples and family 

therapy; psychiatric 

evaluation and

medication management; 

and case management. 

The Center provided 

clinic-based services for 

225 individuals  in 2015, 

and had a total of 1707 

clinical encounters.     

An overview of client 

demographics and 

reasons for seeking care 

is shown on the following 

page. 

Kedzie Center clinicians 

are experienced in 

treating depression, 

anxiety, grief, trauma, 

youth violence, anger 

management, post- 

traumatic stress disorder, 

post-partum depression, 

acculturation, childhood 

development, older adults, 

and family therapy.  

The clinical staff consists 

of two doctoral-level 

clinical psychologists, two 

licensed clinical social 

workers, one licensed 

clinical professional 

counselor, an adult 

psychiatrist, a child 

psychiatrist, and three 

masters level clinicians in 

the process of obtaining 

licensure. The 

organization also started a 

clinical training program 

in September 2015 and 

currently hosts interns 

from Northwestern 

University, the Institute for 

Clinical Social Work, and 

Adler University. 

Clients sERVED :  

Clinic Encounters :
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1707

225
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60%

39%

GEnderClient Ages

Client Languages

Clients Seen at the Clinic

CLient Insurance

6 
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Bilingual refers to English/Spanish
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Stated reasons for seeking services

client Diagnoses
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Little Explorers is a weekly interactive playgroup 
led by a child development specialist. This group 
focuses on fostering positive parent-child 
interactions, promoting healthy child 
development, and creating a forum for parents to
discuss concerns related to their children’s 
emotional health and development. Little 
Explorers also provides an opportunity for staff 
to identify developmental or mental health 
concerns among child participants, allowing for 
early recognition and intervention. Likewise, the 
program allows a space for parents to discuss 
and seek help for any of their own mental health 
challenges, such as post-partum depression or 
post-traumatic stress. It also provides 
opportunities for parents to build a social 
support network and share concerns with peers.  

"I enjoyed being able to share 
daily stressors. It was a safe 
space to share experiences. I 
felt comfortable and relaxed."

The Women’s Support Group offers a safe, 
therapeutic space in which participants can 
share their experiences and build positive 
relationships. Conducted in Spanish, this group 
was developed in response to clients who 
reported migration trauma, social isolation, 
domestic violence, substance abuse, depression, 
and loss--themes that were also identified
within our needs assessment.  As a result of the 
program, group participants reported an 
increased sense of social support, improved
social skills, and greater access to community 
resources. This group has also served as a point 
of entry for women to be screened and treated 
for individual clinical and family issues that 
might not otherwise have been recognized. 

"I feel emotionally liberated, 
supported, and understood." 

-Participants, Women's Group

Little Explorers Women's Support Group

The Parent Support Group was offered 
in the summer of 2015, and focused on families 
with youth aged 7 to 17. Issues covered in the 
group come from our needs assessment and from
commonly stated concerns among our clients. 
Areas covered included positive discipline; 
developing consistent routines; communication; 
conflict resolution; cultural differences between 
parents and children; supporting children with 
emotional physical, or learning challenges; and 
managing parenting-related stress.  All 
participants reported that they would recommend 
the group to other parents. 

Parent Support Group
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Held in the summer of 2015, the Art Therapy 
Group provided youth aged 11-13 with 
opportunities for creative and emotional 
expression. Youth were provided guidance on 
different art techniques and were taught ways 
to use art as a tool for expressing identity, 
managing stress, and connecting with others. 

Art Therapy Group

The Boys Group was held in the summer of 
2015, and focused on helping youth aged 11-13 
develop communication skills, build self-esteem, 
learn conflict management, and work effectively
with others. The group also provided a chance 
for youth to share concerns about school, 
family, and peer relationships. These focus 
areas target pro-social skills aimed at 
preventing  bullying, drug use, emotional 
distress, and gang involvement - issues 
affecting area youth.  

Boys group
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COMMUNITY 
BASED SERVICES

In 2015, the Kedzie Center provided community-based 

services to 752 individuals.  Altogether, the organization 

had approximately 2010 community-based encounters. 

These services were provided in partnership with local 

schools, older adult living facilities, social service 

agencies, and faith-based organizations. 

Community Members Served :

2010

Community Based Encounters :

752
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Reflecting our commitment to prevention and early 

intervention, The Kedzie Center provided programming 

in 2015 at Hibbard Elementary, Palmer Elementary, 

Murphy Elementary, Bateman Elementary, Albany Park 

Multicultural Academy, North River Elementary, and 

Roosevelt High School. Our goal is to build 

relationships with all schools in the North River Area, 

both to address gaps in care and to gain a broader 

understanding of area needs.

7
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"What I learned has been very useful to 
me. Now I can be a better mom for my 
son. I feel better about myself. Everything 
I learned I can apply every day. It will 
even help my son be a better father 
someday." 

"I learned how to take better care of my 
son, be more attentive to his school work 
and how he spends his leisure time. I 
also learned to be more patient with 
him." 

- Parents, Abriendo Puertas 

Abriendo Puertas
Abriendo Puertas (Opening Doors) is an 
evidence-based educational program for 
parents with children age 0-6. This program is 
held in English/Spanish and was provided for 
parents at Hibbard Elementary. Classes were 
also held at The Kedzie Center in summer 
2015 and were available to all parents in the 
North River Area. Abriendo Puertas provides 
parents with guidance on child development, 
positive discipline, enhancing school 
readiness, and with strategies for engaging 
with schools as an active partner in their 
child’s education. It also has a particular 
focus on the challenges facing immigrant 
families, allowing The Kedzie Center to 
address a key population identified in our 
needs assessment. In follow-up surveys, 
parents reported spending more quality time 
with their children, reading to them more, and 
being more involved with their children’s 
schools. All participants reported that they 
would recommend the course to other 
parents. 

School-Based Programs
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The Kedzie Center provided training to teachers at 
Roosevelt High School, Palmer Elementary, Albany 
Park Multicultural Academy, Murphy Elementary, 
and North River Elementary on working effectively 
with students who have experienced trauma. Forms 
of trauma identified in our needs assessment 
include exposure to gangs, domestic violence, 
sexual abuse, and migration-related trauma. These 
trainings included recognizing the signs of trauma, 
understanding how trauma may affect student 
behavior, coping strategies for youth who have 
experienced trauma, connecting students with 
appropriate care, and managing challenges in the 
classroom. These trainings have served 
approximately 300 teachers and help advance 
Chicago Public School’s goal that all teachers 
receive training on the impact of trauma. 
Participants reported that the training was relevant 
to their concerns and gave them perspective on 
many of their classroom experiences.  

" We have created a successful 
partnership with The Kedzie Center. 
This community partner has been 
crucial to meeting the needs of our 
diverse student population." 

- Elementary School Principal

In response to a request from school leadership, 
The Kedzie Center provided a three-week 
workshop for 8th grade students at Palmer 
Elementary on creating a safe and supportive 
environment for students from diverse 
backgrounds. These workshops 
addressed diversity, common forms of prejudice,
community building, stereotypes, and learning 
to respond to bias. 

The program helps support students from 
diverse backgrounds in understanding the 
effects of stereotypes and other forms of 
prejudice. Our aim for such prevention 
programs is to build stronger communities and 
address broader social factors that affect mental 
health and emotional well-being.   

Trauma Training Diversity Training

TEacher Support group

The Teacher’s Support Group was held at 
Roosevelt High School with the goal of aiding 
educators to manage classroom-related 
stressors, such as an increase in students with 
diverse learning styles and challenges with 
classroom discipline.  
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Relationship Smarts is a 10-week evidence- 
based program that was offered to 7th and 8th 
graders at Palmer Elementary. This program 
focused on themes such as healthy relationship 
behaviors, self-esteem, and responsible decision 
making. The purpose of this class was to help 
students successfully navigate issues identified 
for adolescents in our needs assessment, such 
as peer pressure and involvement with high- 
risk behaviors. Both teachers and students 
reported that the program provided valuable 
guidance on developing future healthy 
relationships. 

" Most of all, these things you 
taught us will help us to make the 
right choices and pick the right 
people later in life." 
 - Student, Relationship Smarts 

The Boys Support Group was held at North 
River Elementary to provide additional support 
to students who were identified as having 
ongoing academic or behavioral difficulties and 
challenges with attention-deficit disorder. 
Through the use of art, games, and group 
activities, students learned skills for working 
with others and improving school behavior.  

Relationship Smarts North River Boys Group

"As a teacher and parent, I learned 
how valuable it is to show them 
how to be respectful of others and 
of themselves... I will pass this 
valuable knowledge along to my 
students and model it in my life." 
-Elementary School Teacher

The Girls Group was held at Albany Park 
Multicultural Academy and was developed in 
response to concerns about self-esteem and 
self-harm. This group focused on developing a 
healthy self-image, coping with bullying and 
peer pressure, and making positive choices. 

APMA Girls Group

The Kedzie Center conducted a workshop with
parents at Bateman Elementary to
develop bullying awareness and prevention, 
with a particular emphasis on cyberbullying. 
This workshop focused on understanding 
common causes of bullying, internet safety, and 
ways to support youth who are experiencing 
bullying. 

Bullying Prevention
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Kedzie Center staff have worked with local 
partners to provide outreach, consultation, and 
community education programs in older adult 
living facilities such as North Park Village Senior
Apartments, West Byron Place, Senate Senior 
Apartments and Prete Senior Apartments. These 
have included talks on issues identified in our 
needs assessment such as enhancing memory, 
promoting emotional health and well-being, and 
connecting with mental health services. In 
addition to providing direct services, we view 
these programs as an avenue for addressing 
mental health-related stigma among older 
adults. By promoting dialogue and education, 
we hope to promote a safe environment where 
older adults can share concerns and seek 
support for challenges they may be facing. 

One finding identified in our work with older 
adults was that residents in housing facilities 
come from a wide range of ethnic backgrounds. 
Some staff at these facilities reported that this 
can cause cultural conflicts between residents 
who may not be accustomed to living in 
a diverse setting.  As a result, The Kedzie Center
is meeting with management at local housing 
facilities to plan programs on diversity and 
conflict resolution among older adults. We have 
also worked with the Senior Advocacy and 
Access Network to identify needs among older 
adults in North River.  

96%

96% of participants learned 
about mental health services 
and access.

91% of participants gained a 
better understanding of 
common mental health issues.

91%

Programs for Older Adults
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"I was not aware that almost everyone around the table could relate in 
one way or another to the many causes and symptoms that are a part of 
the illness of PTSD. As I saw tears, nodding heads, and grateful smiles as 
Dr. Elias and Dr. Sedeño answered questions compassionately and 
patiently, I realized that each person on that night was receiving the gift of 
at least the beginning of healing of the pain they have carried for a lifetime 
in many instances. I was learning more about some people I have known 
for a long time who felt comfortable sharing intimate details of their life. I 
believe that some healing took place on that night as it seemed that many 
people felt understood, heard, and not alone for the first time in their walk 
with PTSD." 

- Marian Alvarado , Founder and Director of Timothy's Ministry

Our staff have worked with Timothy’s Ministry to provide outreach, mental health education, screening, and 
linkage programs for homeless individuals in the North River Area. This partnership is an initial step in 
addressing concerns about homelessness identified in our needs assessment. Through this collaboration, 
Kedzie Center staff offered a program on depression and post-traumatic stress to participants at Timothy’s 
Ministry. They have also facilitated linkage to housing and mental health care. One participant at Timothy’s 
Ministry reported not realizing that mental health issues may have contributed to their chronic 
homelessness. Other participants reported significant trauma histories and expressed appreciation for 
having a safe space to share their stories and ask questions. 

Outreach for Homeless Individuals
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COMMUNITY 
OUTREACH 
AND  
EDUCATION

Community engagement and collaboration is 

the cornerstone of The Kedzie Center’s 

approach to care. In addition to the 

community-based clinical programs, we also 

work with local organizations and residents 

to link clients with local resources, identify 

community needs, raise awareness about 

Kedzie Center services, and build on the 

collective expertise within the North River 

community. Our intent is that these 

collaborations will make Kedzie Center 

programs more responsive and effective, 

allowing us to adapt our services to the 

complex and changing needs of the North 

River community.  

N O M A D I C   |   2 4
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The Kedzie Center held six community nights in
2015 that focused on issues identified in our 
needs assessment. Community night topics 
included: mental health 101, substance abuse 
treatment, consumer perspectives on mental 
health recovery, restorative practices and 
community building, violence against women 
and girls, and the effects and treatment of 
trauma. These events have attracted a range of 
local residents, mental health consumers, 
religious leaders, health and social service 
providers, and educators. Approximately 150 
participants have attended community nights.  

Community nights also provide an opportunity 
for The Kedzie Center to collaborate with local 
organizations and host speakers with diverse 
expertise. Partner organizations for community 
nights have included North Park University, the 
North River Mental Health Center, Rincon 
Family Services, Apna Ghar, and the Chicago 
Trauma Collective. The Kedzie Center will 
continue regular community nights in 
2016 at our clinic and locations throughout the 
North River Area. Our first event of the year 
focused on human trafficking and was held in 
conjunction with Metropolitan Family Services. 

Kedzie Center staff regularly meet with leadership 
from partner organizations to discuss local needs 
and areas for collaboration. This map lists the 
locations of the organizations The Kedzie Center 
has worked or consulted with in 2015. 

Community Nights

Outreach with Partners
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SERVICES TO 
MEET THE 
DIVERSE 
LANGUAGE 
NEEDS

The Kedzie Center has addressed the 

language needs of the North River Area 

through staff recruitment and community 

partnerships.  Our clinical team includes four

Spanish-speaking therapists, a Spanish- 

speaking child psychiatrist, Spanish-speaking 

reception staff, and two student clinicians 

who are fluent in Korean.  Services are also 

available in French and Portuguese. 

To build referral networks and identify areas 

for collaboration, we have met with partners 

such as Hanul Family Alliance, Korean 

American Community Services, Apna Ghar 

and Asian Human Services.  We continue to 

work toward meeting the needs of 

individuals whose primary language is not 

represented by our staff.  As The Kedzie 

Center grows, we expect to recruit staff and 

student clinicians who are fluent in Korean, 

Arabic and Polish - allowing us to serve the 

major language groups in North River.  

N O M A D I C   |   2 4
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CONSUMER 
INVOLVEMENT

As discussed earlier, The Kedzie Center has 

used community nights and support groups 

as forums for consumer involvement.  In May, 

mental health consumer advocates Becky 

Brasfield and Sylvia Perez spoke of their 

experiences with mental health recovery. Our

parent education program, Abriendo Puertas, 

focuses on peer mentorship as a means to 

help parents manage family stressors and 

advocate for their children's developmental 

needs.  Likewise, peer support is a key 

component of our women's support group, 

allowing participants to share insights learned 

through experience and to overcome feelings 

of social isolation.  Participants in these 

groups have emerged as active leaders in 

their children's schools. 

Moving into 2016, we will continue to 

incorporate consumer perspectives into our 

community nights and programs.  We also 

plan to hire a family support specialist who 

can help provide peer-based support groups 

and programming.  Our intent is to draw from 

consumer involvement to develop programs 

that reflect the lived experience of our clients 

and to attend to the complex factors that 

affect mental health and well-being. 

N O M A D I C   |   2 4
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Endnotes
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1.    An individual "client" refers to an individual who has received clinic-based services as the primary client and has received an
intake assessment.  A "collateral client" would have attended and participated in treatment with a primary client. The Kedzie 
Center has seen 167 primary clients and 58 collateral clients in 2015. 

2.    A "clinical encounter" is defined as one clinical service (assessment, individual, family or group therapy, psychiatric 
evaluation/medication management, case management) provided to an individual.  For example, a 60 minute individual session 
would count as one clinical encounter; a family session with one primary client and two collateral clients would also count as 
one clinical encounter. 

3.    All data below refers to primary clients seen at The Kedzie Center. 

4.    Less than 1% of clients identify as transgender or gender non-binary. 

5.    The “other” category represents all stated reasons with less than 1% representation. These include: acculturation-related 
concerns, caregiver stress, requests for cognitive-behavioral therapy, gender- and sexuality-related concerns, substance abuse, 
and self-esteem. 

6.    The “other” category refers to diagnoses with less than 1% representation. These include: personality disorders; disruptive, 
impulse control and conduct disorders; marital problems (V Code, DSM-5) and academic problems (V Code, DSM-5). 

7.    Community residents served refers to all individuals who participated in a Kedzie Center community-based program. These 
individuals are counted separately from clients who received clinic-based services. 

8.    Community-based service encounters refers to the total number of times area residents participated in Kedzie Center 
programs. For example, if a resident attended two community education programs, it would count as 2 community encounters. 
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