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In accordance with Expanded Mental Health Services of Chicago
NFP’s (EMHS) agreement with the Governing Commission of the
North River Expanded Mental Health Services Program and the

requirements of the Community Expanded Mental Health Services
Act (404 ILCS 22/), we are pleased to provide a report describing

how The Kedzie Center has conformed with the mental health needs
assessment conducted in the North River Expanded Mental Health
Services Program catchment area over the past fiscal year (August

1, 2015 - July 31, 2016). A copy of this needs assessment is
available on The Kedzie Center website. (www.thekedziecenter.org)
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The mission of The Kedzie Center is to provide accessible and culturally-informed quality mental
health care to North River residents through the integration of clinical practice, education, and
evaluation, as informed by the community and in collaboration with local residents and partners.
Following the requirements of the Illinois Community Mental Health Act (405 ILCS 20/), all
programs at The Kedzie Center reflect concerns and gaps in care identified in EMHS’s 2013 North
River community mental health needs assessment. This assessment involved a door-to-door
survey with 250 participants, in-depth interviews with 40 social service providers and religious
leaders, and a demographic analysis of the program area using both quantitative and qualitative
data, The Kedzie Center has established community- and clinic-based programs for high-need
populations such as immigrant families, older adults, and homeless individuals.  Additionally, The
Kedzie Center has drawn on its ongoing assessment and community engagement to ensure that
services respond to the broad cultural, ethnic, and economic diversity found within the North
River community.

In door-to-door surveys, local residents identified depression, caregiver stress, financial
difficulties, and family conflict as primary mental health concerns. Many parents reported
challenges accessing mental health services and affordable childcare, and expressed concern
that parental stressors may negatively impact the well-being of children. Among older adults,
cognitive difficulties and isolation were identified as primary issues. Mental health challenges for
area adolescents included low self-esteem, gang involvement, and a lack of positive role models.
Emerging needs have included cultural adaptation among parents and children, adjustment of
older adults to living among persons of diverse backgrounds, and parental monitoring of
children’s use of social media.

Religious leaders and social service providers echoed concerns about socioeconomic stressors
and identified a strong need for linguistically-appropriate mental health care. A shortage of
comprehensive social services for homeless populations and a general lack of psychiatric
providers were also cited by these respondents as concerns. In both the community survey and
in-depth interviews, respondents identified stigma and transportation difficulties as barriers to
accessing mental health care. Many religious leaders and social service providers also
emphasized that lack of childcare may prevent parents from engaging with mental health
providers.  The Kedzie Center has aimed to address these barriers of care to include reducing
stigma, providing childcare for group services, and bus passes for clients experiencing hardship.
Emerging concerns have included maintaining respect for religious values, agency and ministry
needs for mental health consultation and education, and chronic trauma and loss among the
homeless population.

Mental Health Needs in the
North River Community
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According to EMHS’s demographic analysis, single-parent families make up at least half of
the households in three of the four neighborhoods served by The Kedzie Center (Albany
Park, Irving Park, North Park)—twice the city-wide average. In Albany Park and Irving Park,
nearly 40% of households are linguistically isolated and approximately 60% of the Albany
Park population was born outside of the United States. Within the entire program area, an
estimated 35% of the population is under the age of 18. Albany Park and Irving Park have
the greatest number of children under 6, whereas North Park and Sauganash have a larger
percentage of older adults.  These figures supported the need for early child development
education and bilingual/bicultural services.

The Kedzie Center continues to build on the findings of the needs assessment through
ongoing collection of program data and collaboration with local partners. A consistent
finding has been the need for linguistically-appropriate or bilingual/bicultural mental health
services, particularly for Spanish-speaking community residents. Through our work with
schools, we have also seen a strong need for services focused on the emotional and
behavioral difficulties of youth. In addition, our collaborations with organizations such as
Timothy’s Ministry and Hands to Help Ministry have demonstrated the importance of
connecting homeless individuals with case management and therapeutic services.

As we have sought to better understand community needs, new initiatives have
developed.  For example, The Kedzie Center has initiated a task force on community
violence that includes representatives from North Park University, Swedish Covenant
Hospital, Northeastern University, the North River Commission, and Apna Ghar. This task
force plans to complete a survey and develop a strategic plan focused on preventing and
reducing community violence in North River. Additionally, The Kedzie Center is
collaborating with ChildServ to launch the “Baby Brigade,” a program designed by Zero to
Three for veteran and military-connected families in the area. The Kedzie Center has also
partnered with World Relief, a women’s support group for recent women refugees from
Syria, Burma, Iraq and Afghanistan; this allows The Kedzie Center to serve this linguistically
diverse population as we gain insight into the mental health needs of recent refugees. 

Mental Health Needs in the
North River Community
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Programs to
Address

Identified
Needs

To address these needs, EMHS outlined
specific clinic- and community-based
services in our proposal to the North River
Expanded Mental Health Services Program
Governing Commission. This decision
reflects findings that many residents are
unable to access clinic-based services due
to the barriers described. It also represents
a preference among respondents that
EMHS work in collaboration with local
organizations that are currently providing
community services. This dual-approach
allows us to enact this mission through
providing comprehensive clinic-based care,
while identifying vulnerable populations
who may face difficulties accessing care,
and strengthening the North River
community’s broader capacity to support
individuals and families with mental health
concerns.
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The Kedzie Center’s clinical services include: individual, group, couples
and family therapy; psychiatric evaluation, medication management;
and case management. The Center’s current clinical staff consists
of seven staff: 1.5 doctoral-level clinical psychologists, 2.5 licensed
clinical social workers, one licensed clinical professional counselor, an
adult psychiatrist, a child psychiatrist, and two Masters-level
counselors who are in the process of obtaining full licensure. The
organization also started a clinical training program in August of
2015 and hosted interns from Northwestern University, the Institute
for Clinical Social Work, and Adler University. Our clinicians have
specialized training in areas identified in our needs assessment,
including depression, anxiety, grief, trauma, youth violence, anger
management, post-traumatic stress disorder, perinatal and post-
partum depression, immigration- and acculturation-related stress,
early childhood development, older adult mental health, and family
therapy. 

Over the course of the year, 472 clients and collateral clients were
seen for a total of 3019 clinical encounters.  Fifty-three clients were
psychiatrically evaluated and thirty-two clients received ongoing
psychiatric care.  Of the ongoing clients, 56% were adults and 44%
were children/adolescents. 

Clinic Based Services
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Clinic Based Groups
The Center also provided a variety of clinic-based support and educational groups, including the following:

A weekly bilingual interactive playgroup,
led by a child development specialist, for
children aged 0-5 and their parents. This

group focuses on fostering positive
parent-child interactions, promoting

healthy child development, and creating
a forum for parents to discuss concerns

related to their children’s emotional
health and development. It also provides

an opportunity for staff to identify
developmental or mental health

concerns among child participants,
allowing for early recognition and

intervention. Likewise, the program
allows a space for parents to discuss

and seek help for any of their own mental
health challenges, such as post-partum
depression or post-traumatic stress. It
also provides opportunities for parents

to build a social support network and
share concerns with peers.  There have

been 36 participants in this program
during this period. The program is

supported by the APA Division  39. 

"Little Explorers has taught me the
importance of play. Through songs and
games, he is learning to share and take

turns. I am learning to calm him when
he is scared or frustrated and how to

encourage him to express his
feelings."- Little Explorer mom

Little Explorers
Abriendo Puertas is an evidence-based

educational program for parents with
children age 0-6, offered in

English/Spanish. Outreach sessions
were provided at Bateman and Palmer
Elementary Schools. Classes held at
The Kedzie Center in the Summer of
2015 were available to all parents in

the North River Area; 17
participants attended. Abriendo

Puertas provides parents with guidance
on child development, positive

discipline, school readiness, and
strategies for engaging with schools as

an active partner in their child’s
education. It also has a particular focus

on the challenges facing immigrant
families, allowing The Kedzie Center to
address a key population identified in
our needs assessment. In follow-up
surveys, parents reported spending
more quality time with their children,

reading to them more, and being more
involved with their children’s schools.

Abriendo Puertas
The Women’s Support Group offers a

safe, therapeutic space in which
participants can share their

experiences and build positive
relationships. Conducted in Spanish,

this group was developed in response
to clients who reported migration

trauma, feelings of social isolation,
domestic violence, substance abuse,

depression, and loss - themes that
were also identified in our needs
assessment.  As a result of the

program, group participants report an
increased sense of social support,
 improved social skills, and greater

access to community resources. This
group has also served as a point of

entry for women to be screened and
treated for individual clinical and family
issues that might not otherwise have

been identified.
20 women have participated

throughout the year.

Women's Group

"I came from South America four years
ago and have felt somewhat alone. The

Kedzie Center has offered me a
welcoming place where I feel

comfortable and respected. I have
gained knowledge about child

development and how to improve my
family's quality of life. " 

"I learned: how to speak to my son and
how to listen better... how to become

more involved in my child's school
activities... how to understand my

children better in each developmental
period... how to be more active in their

lives... I learned how to be a better
mom."
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As noted earlier, The Kedzie Center collaborates with local partners to provide
services throughout the North River community. Below are the programs we offered

this year:

 School-based programs
Reflecting our commitment to prevention and early intervention, The Kedzie Center

provided outreach and programming at Hibbard Elementary, Palmer Elementary, Volta
Elementary, Murphy Elementary, Bateman Elementary, Albany Park Multicultural

Academy, North River Elementary, and Roosevelt High School. Our goal is to build
relationships with all schools in the North River Area, both to address gaps in care and

to gain a broader understanding of area needs. To this end, we have engaged
additional schools in planning for the new academic year, including Von

Steuben Metropolitan High School,  Northside Collge Prep,  Belding Elementary,
Cleveland Elementary, Sauganash Elementary and Solomon Elementary.  

Community Based Services
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Community Based Services
School-based programming in this year included the following: The Kedzie Center provided training to

teachers at Roosevelt High School, Palmer Elementary, Albany Park Multicultural Academy, and Murphy
Elementary on how to work effectively with students who have experienced trauma. Forms of trauma

identified in our needs assessment include exposure to gangs, domestic and sexual abuse, and
migration-related violence. These trainings included recognizing the signs of trauma, understanding

how trauma may affect student behavior, coping strategies for youth that have experienced trauma,
connecting students with appropriate care, and managing challenges in the classroom. These trainings

have served approximately 200 teachers and help advance Chicago Public School’s goal that all
teachers receive training on the impact of trauma. Participants reported that the training was relevant

to their concerns and gave them perspective on many of their classroom experiences.

Additionally, a three-part training was offered to 76 Roosevelt High School teachers and
administrators, at their request, to revisit the challenges of providing a culturally-responsive

learning environment.  Topics included positive and negative stereotypes, stereotype threat and
the impact on student performance, and countering gender bias.  The training was well-received;

teachers were engaged and reflective and reported positive gains. 

Trauma Training for Teachers

Diversity Training for High School Teachers

11

"The workshop made me more aware of my actions and responses to students...  I'd like to empower
girls in the classroom...  I will talk to my students more to better understand their backgrounds and to
my colleagues more about how to be inclusive...  I will use the workshop as a springboard to continue
my learning and dialogue with colleagues... I will examine my language and practices to uncover any

subconscious bias...It will be on my mind all the time...." - Teacher feedback



Community Based Services
Diversity Training for Middle School Students

In response to a request from school leadership, The Kedzie
Center provided a four-week workshop for eighty-four (84)
8th grade students at Palmer Elementary on creating a safe

and supportive environment for students of all
backgrounds. These workshops addressed common forms

of prejudice, diversity, community building, stereotypes, and
learning to respond to bias. Our aim through these programs

is to promote early intervention through building relational
skills and enhancing students’ abilities to recognize and

respond to bias in order to support personal and community
well-being.  These skills are important to youth development

and enhance the learning environment for all students.

Parent Workshops
The Kedzie Center provided bilingual

workshops for parents on bullying
prevention, adolescent mental health (signs
and symptoms), healthy relationships, and

communication skills for parents and teens.
 At Roosevelt High School, 57 parents

attended these talks and reported learning
skills that helped them better understand

and relate to their children.  

Girls’ Groups
Two Girls’ Groups were held at Albany Park

Multicultural Academy and Palmer Elementary
for middle school students and were

developed in response to concerns about self-
esteem, self-harm and social media bullying.
These groups focused on topics identified in
our needs assessment such as developing a
healthy self-image, coping with bullying and
peer pressure, and making positive choices.

 The 12 girls met for 8-weeks; a few were
referred for individual services as a result of

the group.

"I am Muslim but I am not a terrorist... I am Muslim but I love America.. I am Muslim but I don't
hate people... I am Muslim and I love the world."  8th grader on correcting stereotypes
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The Kedzie Center staff have worked with the Senior Access and Advocacy Network
to provide outreach, consultation, and community education to older adults living in

facilities such as North Park Village Senior Apartments as well as independent
organizations, such as Chicago Irish Immigrant Support. Programming has included

educational presentations on a variety of topics including enhancing memory, anxiety
and stress management, sleep hygiene, promoting emotional health and social well-

being, and connecting with mental health services. In addition to providing direct
services, we view these programs as a way of helping to reduce mental health-related

stigma among older adults and to support increased social interaction, issues
identified in our needs assessment. Furthermore, the groups allow for consultation

with facility staff who may have concerns regarding specific residents.  By promoting
dialogue and education, we hope to promote a safe environment where older adults

can share concerns and seek support for challenges they may be facing.  This year, we
provided 119 encounters with older adults.  

One finding identified in our work with older adults was that residents in housing
facilities come from a wide range of ethnic backgrounds. Some staff at these
facilities reported that this can cause cultural conflict and discomfort among

residents who may not be accustomed to living in a diverse setting. Thus, The Kedzie
Center offered programming and consultation on managing issues of difference and

conflict among older adults in senior housing facilities.  

Community Based Workshops
for Older Adults
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Our staff has worked with Timothy’s Ministry and Hands to Help to provide outreach,
mental health education, screening and linkage programs for homeless individuals in
the North River Area. This partnership is an initial step in addressing concerns about

homelessness identified in our needs assessment. Through this collaboration, Kedzie
Center staff offered community talks on depression, grief, and trauma to participants

at Timothy’s Ministry. Participants of this program have been referred for individual
psychotherapy and case management support to obtain housing and other social

services.  To date, 36 participants have received services through this partnership.
One participant reported “I never realized how my mental health issues contributed to
my chronic homelessness.” Other participants reported significant trauma histories
and expressed appreciation for having a safe place to talk about their experiences.

Outreach and Support for
Individuals who are Homeless 
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Community Outreach and Education
Community engagement and collaboration is the cornerstone of The Kedzie Center’s

approach to community mental health care. In addition to the community-based
programs described, we also worked with local organizations and residents to link

clients with resources, identify community needs, increase awareness about available
services, and build upon the collective expertise within the North River community.

Our intent is that these collaborations will make Kedzie Center programs more
responsive and effective, allowing us to adapt our services to the complex and

changing needs of the North River community.  Community partners have included
World Relief, Timothy’s Ministry, Hands to Help, Erie Family Health, Heartland Health

Centers, Albany Park Community Center, Alternatives, Rincon Family Services,
Emmaus Ministry, North River Commission, North River Mental Health Center, Oak
Street Health, Communities United, Latino Policy Forum, Communities in Schools,

North Park University, Northeastern Illinois University, Swedish Covenant Hospital and
many more.
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The Kedzie Center held seven community events focused on issues identified in our needs
assessment, and three trauma dialogues for community providers. Community night topics

included: restorative practices and community building, preventing violence against women and
girls, human trafficking, immigration, and understanding the LGBTQIA community. These events

have attracted a range of local residents, mental health consumers, religious leaders, health and
social service providers, and educators.  During this year, over 230 persons attended these

events. 

Community nights also provide an opportunity for The Kedzie Center to collaborate with local
organizations to present speakers with diverse expertise. Partner organizations for community
nights have included North Park University, the North River Mental Health Center, The Chicago
School of Professional Psychology, Metropolitan Family Services, Apna Ghar, and the Chicago

Trauma Collective. The Chicago Trauma Collective provides opportunities for service providers
to discuss their work and receive support from colleagues and trauma experts.  The Kedzie

Center will continue to offer regular community nights at the clinic and locations throughout the
North River Area.

Community Nights
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The Kedzie Center has worked actively to recruit staff and students
and to build community partnerships to address the language needs

of North River residents. As noted in the chart on page 7, forty-
three percent of our clients either speak Spanish as their primary

language or are the children of individuals who primarily speak
Spanish. To meet this need, we have hired four therapists and a
child psychiatrist who are fluent in Spanish, as well as bilingual
Spanish-speaking reception staff. Staff is also able to provide
services in French and Portuguese. During the year, The Kedzie

Center had two student clinicians who were fluent in Korean, and
staff who can provide services in French and Portuguese.

 Additionally, we have worked with Hanul Family Alliance, Korean
American Community Services, and Asian Human Services to build

referral networks and identify areas for collaboration.

The Kedzie Center is planning to partner with World Relief, to co-
facilitate a women’s refugee group aimed at supporting successful

adjustment and integration into the community.  Through 8-
week courses, women will have an opportunity to share and process
their emotional experiences as refugees, learn about mental health
in the United States, and community resources and supports that
sustain wellness.  The group will host refugee women from Syria,

Afghanistan, Iraq, Pakistan, Somalia, and Myanmar; World Relief will
provide translators to help facilitate communication. 

Services
to Meet
Diverse

Language
Needs
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As discussed earlier, The Kedzie Center has used community nights and educational/support
groups as a primary avenue for consumer involvement. Our parent education program, Abriendo

Puertas, is designed from a popular education model that emphasizes empowerment and
cooperative study. Participants help one another learn and problem-solve, and share resources and
strategies to advocate for their children with educators and social service providers. Likewise, peer
support is a key component of our Women’s Support Group, allowing participants to share insights

learned through experience and to overcome feelings of social isolation. Participants in these
groups have emerged as active leaders in their children’s schools, through groups such as the

Parent Advisory Council (PAC) or the Bilingual Advisory Council (BAC), facilitating referrals to The
Kedzie Center and other community resources.

The Kedzie Center is also partnering with ChildServ and Chicago Veterans to launch a new program
called Baby Brigade for veteran and military-connected parents.  The goals of the program are to

support parents in caring for their young children, connecting to other veteran parents and
community resources, promoting their children’s development, and strengthening their own self-

care.  The group will meet for ten weeks and follows a curriculum designed by Zero to Three, a
national organization that promotes the healthy development of infants and toddlers. This group

will be co-facilitated by our early child development specialist and veteran parents who have
received Baby Brigade training.

Consumer Involvement
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The Kedzie Center continues to assess community needs and to work with
community partners to deliver services to individuals who may have difficulty

accessing mental health care.  Per our mission, it is our goal to continue to
enhance services and expand our reach to as many North River residents as

possible to provide mental health care, education and consultation.  
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1. Collateral clients refers to an individual client who is identified as the primary client evaluated and
treated at the Center.  Total clients includes collateral clients who are family members of the primary

client and have participated in treatment.  The Center had 197 active clients and 275 collateral clients
during the period of this report.  Client descriptive data in the report refers to primary clients only.

2. One percent of our client population identifies as transgender or gender non-binary.

3.  Bilingual clients referred to in the report speak English/Spanish.

4. Reasons for seeking treatment are reported for prospective client callers.  Diagnoses are reported for
primary clients who were evaluated at the onset of treatment.

5. The "other" category includes all stated reasons with less than 1% representation such as,
acculturation stress, domestic abuse, caregiver stress and low self-esteem.

6. Community encounters includes each separate encounter in which a resident attended a Kedzie
Center program, event or meeting.  It includes outreach, education and consultation. 
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